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Introduction

The IMaa$ Self Service Portal (SSP) allows guest and authenticated consumers to access and manage their
infringements.

It is fully integrated with a Council's IMaaS system and provides infringement notice information in real time.

Login
are able to login to the IMaaS SSP.

1. Click the Login button.

B A=

This will display the login screen.

Email

Password

2. Enter the login credentials and click the Login button.

This will display the

Register New User

To register as a user of the IMaaS SSP:

1. Click the Register link on the

o
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2.

An email will be sent to the new user with a link to activate their IMaaS SSP account.

New User Registration

Fill in the below details to complete actions via the self-

service portal. A confirmation email will be sent upon
completion.

Email address”

Email address
First Name" Last Name®
First Name Last Name
Password” Confirm Password”
Password Confirm Password

Enter the user details and click the Register button.

Home page

The IMaaS SSP Home page allows users (logged in or not) to search for and retrieve an

1.
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Infringement Number*

Offence Date:™

dd/mm/yyyy

‘Vehicle Registration (if applicable):*

Search

Welcome to the Banyule City Council Self Service Portal

Please enter the infringement notice details and click Search

If you have lost your details or need any assistance, please call (03) 9490 4222,

Clear

2. Retrieve infringement details.

Infringement details

Infringement details can be retrieved from:

e the Home page
o the My Infringements page

r

Infringement Number:*

1005831222

Offence Dater™

Welcome to the Banyule City Council Self Service Portal

Please enter the infringement notice details and click Search

If you have lost your details or need any assistance, please call (03) 9490 4222,

03/03/2025
Vehicle Registration (if applicable):*
IPN378
Search Clear
1. Enter the Infringement Number, Offence Date and Vehicle Registration (if applicable) then click the
Search button on the Home page.

or
2. Click the Details button against the infringementin My Infringements.
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Pay Actions ~
Infringement: 1005831222
Outstanding Amount: $40.00
Status: Overdue
Offence
No Images Available Offence Description: Stopped - Within 20 metres
before pedestrian's crossing -
798
Location: Stokes Hill Road Parking Area A
Darwin
Date: Mar 3, 2025, 225:26 PM
Amount; $40.00

Vehicle Details

Registration: IPN378

Make: SUZU
Model: SED
Colour: YELLOW

3.

My Infringements

Refer to infringement actions for details about actions that can be applied against an infringement.

This function is only available to logged in users.

To display infringements assigned to the logged in user:

1. Select My Infringements from the main menu.
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My Infringements

Add Infringement

B Show Active Only

Infringement No: 1005613080

Registration:
Owed:
Stage:
Amount:
Location:

Offence:

NUCa14 Offence Date: 03/03/2025 Details
$69.20 Due Date: 26/01/2026
Pay
Reminder Issued Status: Due
Actions =
$40.00 Payment Plan: N/A

Stokes Hill Road Parking Area A Darwin

Stopped - Within 20 metres before pedestrian's crossing -
798

Infringement No: 1005831222

Registration:
Owed:

Status:

Payment Plan:

Location:

Offence:

Available options:

add an infringement

IPN3TE Offence Date: 03/03/2025 Details
$40.00 Stage: Issued Pay
Overdue Amount: £40.00

Actions ~
5822

Stokes Hill Road Parking Area A Darwin

Stopped - Within 20 metres before pedestrian's crossing -
798

view infringement details

pay infringement
infringement actions

ADD INFRINGEMENT

To add an infringement to the user’s list of infringements:

1. Click the Add Infringement button on the My Infringements dialog.

2. Enter the Infringement Number, Offence Date and the Vehicle Registration (if applicable)
3. Click the Add button.

Add Infringement

Infringement Mumber:*

Offence Date:*

dd/mm/yyyy

wehicle Registration (if applicable):*

Search Clear
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The infringement will be added to the My Infringements list.

Infringement actions

The following actions are available (when enabled) from the infringement details screen, depending on
whether the user is logged in or not and the status of the infringement:

Pay Infringement

Request Extension

Lodge Court Appeal
Nominate Other

Make Enquiry

Request Payment Plan
Submit Further Information

=

My Infringements
Add Infringement Show Active Only

1005831222

Registration: IPN378
Status: Under Review
Owed: §40.00

Due: 07/03/2026

Detail Pay Actions ~

Request Extension
Lodge Appeal
Nominate Other
Make Enquiry

Lodge Court Appeal
Request Payment Plan

Submit Further Information

PAY INFRINGEMENT

To pay the infringement:

1. Click the Pay button.

$: orikan

*¢
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Infringement: 1005613080 Due Date: 26/01/2026
Qutstanding Amount: $69.20 Status: Due

Please note all payments are processed in Australian Dollars (AUD).

Please print a copy of the web payment results page tc have a record of your
transaction including receipt number.

Infringements issued in the last 3 days may not yet be available for online payment.
You can make a payment online 24 hours a day, 7 days a week.

Total Amount: £69.20 ¢

* Additional surcharges may apply, rates depend on your card type

Cardholder name
Card number

Card expiry Security code

C» 1@ visa B

["] Save card for future use

By choosing to save this card, IMaaS will share your card details and email with your
relevant card scheme 1o allow you to securely enroll in Click to Pay for faster checkouts.
Learn more

>

2. Enter the credit card details and click the Pay Now button.

=

Infringement: 1005613080 Due Date: N/A
Outstanding Amount: 3000 Status: Paid

Please note all payments are processed in Australian Dollars (AUD).
Please print a copy of the web payment results page toc have a record of your
transaction including receipt number,

Infringements issued in the last 3 days may not yet be available for online payment.
You can make a payment online 24 hours a day, 7 days a week.

v

Payment successful

$69.20 AUD 8

14 Jan 2026 12:03:31

Status Approved

Receipt Number 80716PQHGDLY

Transaction ID 80716-P-QHGDLJIUQOLISERE
Card number 512345X0000042346

An email receipt has been sent to ankur paruthi+11@orikan.com.

o
10 | IMaa$ Self Service Portal - User Guide - v5.2 | Commercial in Confidence 4 Ol‘ikan

*¢

L & d




REQUEST EXTENSION

This funct

ion is only available to

users and for infringements with a lifecycle stage of Issued
or In Progress. Additionally, this option will not be available if the infringement status reflects as “Under
Review" and/or if an extension of time has previously been applied to the infringement record.

To request an extension of the infringement due date:

1. Click Actions > Request Extension.

Request Extension
Current Details

Infringement Number

Cument infringement due date

N/A

Proposed

New infringement due date

10/02/2026
i will De your new infringement due date. If you accept the extension then click Ok, If you would

like to discuss the matter further then please call our contact centre. You will only be allowed to make
one extension per infringement.

Updated Notice

If you accept the extension you will receive a correspondence with updated details.

ankur.paruthi+11@orikan.com

OK Cancel

2. Enter the New Infringement Due Date and click the OK button.

@

My Infringements

Add Infringement Show Active Cnly

Infringement No: 1005831222

Registration: IPN378 Offence Date: 03/03/2025 Details
QOwed: $40.00 I Due Date: 10/02/2026 I Pay
Stage: Issued Status: Due
Actions ~
Amount: $40.00 Payment Plan: N/A
Location: Stokes Hill Road Parking Area A Darwin
Offence: Stopped - Within 20 metres before pedestrian’s crossing -
798
This function is only available to users.

An additional appeal cannot be lodged if a pending appeal has been acknowledged. Additionally an
appeal may not be submitted if two appeal have been previously submitted for the infringement.

Tolodge an a
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1. Click Actions > Lodge Appeal.

Lodge Appeal for 1005831222

1 2 3 4

Background Information

To lodge an appeal for your infringement notice, you can complete the online process.

As part of the process you must provide any evidence to support your review. For
example, a letter from your treating medical specialist or vehicle repair invoice/receipt and
any photographs or diagrams that you determine appropriate.

Required fields are marked with asterisks (%)

Information collected in this form will be handled in accordance with the Banyule City
Council Privacy, Policy.

Back Next Retum to My Infringements

Introduction

As an enforcement agency, Banyule City Council may collect
photographs of vehicles that have received a parking fine for

2. Read the Background Information and click the Next button.

=

Lodge Appeal for 1005831222

1 2 B 4

Contact Details*

Postal Address*
Address:*

Can't find your address?  Enter it manually <+

Save this address to My Details

Email

Send replies via email

Phone
Phone Number:*

T +61 412345678

Vehicle Registration
WRN:

Back Return to My Infringements

3. Enter the Postal Address and Phone Number then click the Next button.

$: orikan

*¢
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Lodge Appeal for 1005831222

1 2 3 4

Appeal Details
Appeal Reason:*

Upload relevant documents for your appeal
* Supported file types are jpg, jpeg, pdf, txt, bmp, and png
* A maximum of 3 files can be selected to attach to the request
& Each file must be less than 2000KB in size

Your selected attachments will be shown here

H H
[
E Drag files to upload or browse '
| B i
d 1
‘- ______________________________________ -t
Back Next Return to My Infringements

4, Enter the Appeal Reason and attach any relevant documents then click the Next button.

Lodge Appeal for 1005831222
1 2 3 4

Summary

Double check that all the details below are correct before submitting your appeal.

Your contact postal address: 44 CONNORS VIEW BERRY NSW 2535
Your phone number: +61411222333

Appeal Reason:

this is the appeal reason

Attachments:

Back Return to My Infringements

5. Check the details in the Summary and, if correct, click the Submit button.

Lodge Appeal for 1005831222

You have successfully lodged an appeal for infringement number 1005831222

Return to My Infringements

orikan

-
>
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NOMINATE OTHER

This function is only available to users.

To nominate another person for the infringement:

1. Click Actions > Nominate Other.

=

Nominate Other for 1005831222

1 2 B 4 5

Nomination Statement*

Someone else was the driver in possession or control of the vehicle at the time of the
offence

1 sald this vehicle to someone else or permanently disposed of the vehicle
| believe the vehicle or number plates displayed on the vehicle were stolen

| do not know and cannot identify the person in possession of the vehicle at the time of
the offence

| was incorrectly nominated as the responsible person in relation to the vehicle and |
reject the nomination

Back MNext Retumn to My Infringements

2. Select the reason for nominating another person from the options displayed.
3. Click the Next button.

The subsequent forms that are displayed will depend on the option selected in Step 2. In this example the
forms for nominating another driver are displayed.

$: orikan

*¢
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4.

5.
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Nominate Other for 1005831222

Nominator Details (Registered Owner/Authorised Company
Representative)

Is the Mominater a Company?

Title:

First Name:*

Midle:

Surname:*

Phaone Number:* Email:

T +61412 345678

Vehicle Registration

MNumber:
Address:*
Can't find your address?  Enter it manually =
Back Next Retum to My Infringements

Enter the Nominator Details and click the Next button.

@

Nominate Other for 1005831222
1 2 3 4 5
Statement Nominator Details Mominated Driver/  Attach Evidence Acknowledge
Corporation Details
Nominated Driver/ Corporation Details (Driver at Time of Offence)*
Is the Nominee a Company?
Title
First Name:™ Middle: Surname™
Date of Birth: Licence Neo: Licence State
ddfmm/yyyy 5] ~
Phone Number: Email:
- +61 412 345 678
Address:*
Can't find your address?  Enter it manually 4=
Back Next Return to My Infringements

Enter the Nominated Other details and click the Next button.

L & d
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6.

7.
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Nominate Other for 1005831222

1 2 3 4 5
Statement Mominator Details Nominated Driver/  Attach Evidence Acknowledge
Corporation Details

Attach Evidence

Please attach any evidence to support your nomination:

» Supported file types are jpg, jpeg, pdf tit, bmp, and png
s A maximum of 3 files can be selected to attach to the request
* Each file must be less than 2000KE in size

Your selected attachments will be shown here

s mmmm—————

Drag files to upload or browse

o
P,

Back Return to My Infringements

Attach the Nomination Evidence and click the Next button.

Nominate Other for 1005831222

1 2 3 4 5
Statement Neminator Details Nominated Driver/ ~ Attach Evidence  Acknowledge
Corporation Details

Acknowledge
Confirm the details provided are correct to complete nomination statement:

#% Itis an offence under the Road Safety Act 1986 (which may carry a fine in excess of
$9,000 and potential licence loss for an individual, or a fine in excess of $18,000 for a
body corporate] to knowingly provide false or misleading information in a nomination
statement, | understand that | may be served with a summans to give evidence in
relation to this nomination,

Back Submit Return to My Infringements

Select the Acknowledge checkbox and click the Next button.

Nominate Other for 1005831222

You have successfully submitted a Nomination request for infringement number 1005831222

Return to My Infringements
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MAKE ENQUIRY

This function is only available to logged in users.

To raise an enquiry about an infringement with Council:
1. Click Actions > Make Enquiry.

r

Make Enquiry
1 2 3 4

Lodge Enquiry for infringement:

Infringement Number Amount Qutstanding
1005831222 $40.00

Next Return to My Infringements

2. Select the infringement and click the Next button.

=

Make Enquiry

1 2 3 4

Contact Details
Postal Address*

Address:®

Can't find your address?  Enter it manually 4=

Save this address to My Details

Email

Send replies via email

Phone

Phone Number™

* +61 412 345 678

Vehicle Registration
VRN:

Back Return to My Infringements
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3.

4.

5.
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Select the Contact Details and Phone Number then click the Next button.

=] a] 2]
Make Enquiry
1 2 3

Please complete the below form and cutline your enquiry in as much detail as
possible, including attaching relevant suppoerting information or a copy of the

infringement notice.

Enquiry:”

Attachments:

* Supported file types are jpg, jpeg, pdf, txt, brmp, and png
s A maximum of 3 files can be selected to attach to the request

= Each file must be less than 2000KE in size

‘Your selected attachments will be shown here

Return to My Infringements

Make Enquiry

1 2 3 4
Summary
Double check that all the details below are correct before submitting your
enguiry.
‘Your contact postal address: 5454 SUNRAYSIA HIGHWAY LAMPLOUGH VIC
3352

Your phone number: +61412222333

Enquiry:

This is an enguiry

Back Submit

Return to My Infringements

Review the Make Enquiry Summary and click the Submit button.

Enter the Enquiry and attach any supporting documents then click the Next button.

=
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Make Enquiry
Your enquiry for the following infringement number(s) has been raised with Council.
Your enquiry will be reviewed by council staff Case(s): 1005831222 Enquiry ref:

437808

Return to My Infringements

SUBMIT FURTHER INFORMATION

This function is only available to logged in users.

To submit further information about an infringement:
1. Click Actions > Submit Further Information.

&

Submit Further Information for 1005831222

1 2 B 4

Background Information
Please note: Background information details yet to be provided by business.

Back Next Return to My Infringements

2. Click the Next button.

$: orikan

*¢
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3.

Submit Further Information for 1005831222
1 2 3
Contact Details*®

Postal Address*

Address:®

Save this address to My Details

Email

Send replies via email

Phone

Phone Number:*

v +61 412 345 678

Vehicle Registration
VRN:

Can't find your address?  Enter it ma'-uallw_-f-

Return to My Infringements
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Submit Further Information for 1005831222
1 2 3 4
Further Information

Further Information:*

Please note: Further information page details yet to be provided by business,

* Supported file types are jpg, jpeg, pdf, tet, bmp, and png
* A maximum of 3 files can be selected to attach to the request
* Each file must be less than 2000KE in size

Your selected attachments will be shown here

g 7
: Drag files to upload or browse :
i :
N .
Back Next Return to My Infringements
4, Enter the Further Information and attach any supporting documents then click the Next button.

$: orikan

*¢
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Submit Further Information for 1005831222
1 2 3 4

Summary

Double check that all the details below are correct before submitting your
further information.

Your contact postal address: 4328 COODE STREET DIANELLA WA 6059
Your phone number: +61411222999

Further Information:

| want further information

Attachments:

Back Return to My Infringements

5. Review the Submit Further Information Summary and click the Submit button.

F

Submit Further Information for 1005831222

You have successfully submitted further information for infringement number
1005831222

Return to My Infringements

My Payment Plans

This function is only available to logged in users.

To view any payment plans that have been set up for the user:

1. Select My Payment Plans from the main menu.
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F

My Payment Plans

Show Active Only

- Payment Plan: 5822 Next Due: 27/01/2026 P

e Armount Due: $10.00 i
Infringement No: 1005831222

Start Date: 13/01/2026  Status: Active

End Date: 10/03/2026

Schedules

Due Paid Paid
27/01/2026 $10.00 $0.00 | Pending
10/02/2026 $10.00 £0.00 Pending
2440272026 510.00 $0.00 | Pending
10/03/2026 $10.00 $0.00  Pending

Available options:

e Pay payment plan

REQUEST PAYMENT PLAN

This function is only available to logged in users.

Available for infringements that are not already on a payment plan.
To request a payment plan for an infringement:

1. Click Actions > Request Payment Plan.
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2.
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Request Payment Plan
1 2 3 4

Select Infringements for Plan*

Multiple infringement notices of the same offence type can be included an a
single payment plan.

Infr q

1005831222 $40.00

Total Amount Qutstanding: $40.00

Back Next Return to My Infringements

Select the infringement(s) and click the Next button.

= a] 2
Request Payment Plan

1 2 3 4

Contact Details*

Postal Address*®

Address:”

Can't find your address?  Enter it manually ==

Save this address to My Details

Email

Send replies via email
Phone

Phone Number:*

- +61 412 345678

Vehicle Registration
VRN:

Return to My Infringements
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3. Enter the Contact Details and Phone Number then click the Next button.

@

Request Payment Plan

1 2 3 4

Create Schedule

Please cutline your preferred payment schedule for assessment by Council. The
amount may vary slightly to ensure the correct scheduled amounts aver the total
plan.

Total Amount Outstanding: 540.00
Frequency™

Fortnightly b

Payment Amount™

AUDS10

Back Next Return to My Infringements

4, To create a schedule, select the Frequency and Payment Amount then click the Next button.

= a] 2
Request Payment Plan
1 2 3 4

Summary

Below is the approximate look of your payment schedule. The payment schedule
is subject to be changed by the council before approval.

interval| Amount Due| Amount Remaining

1 $10.00 $30.00
2 $10.00 $20.00
3 §10.00 $10.00
4 $10.00 $0.00

Back Return to My Infringements

5. Review the Payment Plan Summary and click the Submit button.

o
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Request Payment Plan

Your payment plan request has been created and will be reviewed for approval.
Your reference number is 5822, You will be able to find the plan in "My Payment
Plans'.

Return to My Infringements

The My Payment Plans dialog will refresh to display the submitted Payment Plan with a status of Pending
Approval.

r

My Payment Plans
Show Active Only

~ Payment Plan: 5822

Infringement No: 1005831222

Start Date: 13/01/2026 Status: Pending Approval

End Date:

Please note - payments may not be made while there is an
outstanding payment plan request. It may take up to a week for
the plan request to be assessed and a decision made.

PAY PAYMENT PLAN
To pay a payment plan:

1. Select My Payment Plans from the main menu. Or for guest users search for the payment plan from the
hompage.
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2.

3.
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F

My Payment Plans
Show Active Only

F- Payment Plan: 5822 Next Due: 27/01/2026
-Amount Due: $10.00

Infringement No: 1005831222
Start Date: 13/01/2026 Status: Active
End Date: 10/03/2026

Pay

Schedules

Amo Date | Ami -
27/01/2026 §10.00 $0.00 | Pending
10/02/2026 $10.00 $0.00 | Pending
24/02/2026 §10.00 $0.00 | Pending
10/03/2026 $10.00 $0.00 | Pending

Click the Pay button against the payment plan.

=

Payment Plan: 5322 Amount Due:  $10.00
Infringement: 1005831222 MNext Due: 27/01/2026

Please note all payments are processed in Australian Dollars (AUD).
Please print a copy of the web payment results page tc have a record of your
transaction including receipt number.

Infringements issued in the last 3 days may not yet be available for online payment.
You can make a payment online 24 hours a day, 7 days a week.

Total Amount: £10.00*

* Additional surcharges may apply, rates depend on your card type

Cardholder name

Card number

Card expiry Security code

C» @ visa

[[] save card for future use
By choosing to save this card, IMaaS will share your card details and email with your
relevant card scheme to allow you to securely enroll in Click to Pay for faster checkouts.

Learn more

™

Enter the credit card details and click the Pay Now button.
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Payment Plan: 5322 Amount Due:  510.00
Infringement: 1005831222 Next Due: 10/02/2026

Please note all payments are processed in Australian Dollars (AUD).

Please print a copy of the web payment results page to have a record of your
transaction including receipt number.

Infringements issued in the last 3 days may not yet be available for online payment.
You can make a payment online 24 hours a day, 7 days a week.

v

Payment successful

$10.00 AUD ®
14 Jan 2026 12:04:30

Status Approved

Receipt Number 80716PMWAB3D

Transaction 1D 80716-P-MWAB3DENQIRIIVES

Card number 512345300000 2346

An email receipt has been sent to ankur.paruthi+11@orikan.com.

Pay Court Matter

Note: The Pay Court Matter action is applicable to Clients with the Prosecutions module and allows
customers to pay Matters prior to the matter being lodged at the Magistrates court.

To pay a court matter:

1. Select Pay Court Matter from the main menu. Or for guest users search for the payment plan from the
homepage.

$: orikan

*¢
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Court Matter Number:*

Additional Fields:*

Infringement Number:

Pay Court Matter

Vehicle Registration (if applicable):

Clear

2. Enter the Court Matter Number and Infringement Number then click the Search button.

Pay Court Matter

................ Court Matter

- |

[A— Number: 233

Stage: Proceeding
Infringements

1005707234

Amount Due: $40.00

Infringement Number

$40.00

Pay

3. Click the Pay button.
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Merchant
Suite

You are paying

City of Stonnington

Payment Reason

1008846 - SSP Court Matter Payment

Court Matter Number

233

Amount

AUD 40.00

Accepted Cards

@ visa

Card number

Expiry date
cvn @
NEXT >
4, Enter the credit card details and click the Next button.

Your payment of $40 for the court matter '233' has been
successfully made.

Your receipt number is '60351864325'". As a registered user, the
receipt will be emailed to your account's email address:
simone.wood@orikan.com

Note it may take some time for your court matter to be
updated as we finish processing your payment.
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My History

This function is only available to logged in users.

To display the user’s details:

1. Select My History from the main menu.

=

» 13/01/2026 | 1005831222 | IPN378 | +61341233333 | Request
6:57PM Payment
Plan

Request Payment Plan for 1005831222

» 13/01/2026 | 1005831222 | IPN378 | +61412222333 | Make
0:45PM Enguiry

Make Enquiry for infringement number
1005831222, Detailed information: This is
an enguiry

» 13/01/2026 | 1005831222 | IPN378 | +61411222909 | Submit
6:39PM Further
Infarmation

Submit Further Information for
1005831222, Detailed information: | want
further information

o 13/01/2026 | 1005831222 | IPN378 | +61411222333 | Nominate
6:07PM Other

v 13/01/2026 | 1005831222 | IPN378  +61411222333  Lodge

5:55PM Appeal
b 13/01/2026 | 1005831222 Request
5:52PM Extension
3 13/01/2026 Change
2:54PM Details

My Details

This function is only available to logged in users.

To display the user's details:

1. Select My Details from the main menu.
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My Details

Login name (email):™

ankur.paruthi+11@orikan.com

First name:”

AMKUR

Last name:™

PARUTHI

Communication preference™

Email

Address™

115-121 CITY ROAD SOUTHBANK VIC 3006 AUSTRALIA

Update

Can't find your address? Enter it n-anua\l"_+

2. Make any required edits and click the Update button.

Search Council website

To perform a search on the Council website:

1. Click the Search button to expand the search field.

=

parking finesl x a

2. Enter the search terms and click the Search button again.

This will display the Council website Search Results page in a separate tab.
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Quick Links =

~'9 Banyule —
City Council -
I'm looking for... Q

Home [/ Searchresults

Search results

177 Result(s) Found

Parking fines

Published on 26 June 2023

Pay your parking fine, let us know you weren't the driver or
contest a fine.

Parking fine review request

Published on 18 December 2025

Content your parking fine by making a request to have your

parking infringement internally reviewed

$: orikan

*¢
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