
ECU ePermits How To Guide – January 2026

This Guide Will Cover:

• How To Create An Account

• How To Change Your Personal Details

• How To Apply For Your ePermit

• How To View Your Permit

• How To Pay For Your ePermit

• How To Change Your Vehicle Details



• To log into ePermits Self Service Portal follow this link

• ePermits uses your ECU Single Sign on to authenticate you to the system

• On the first time of loading ePermits you will be asked to create your account

How To Create An Account





• Once Complete, you will be taken to the HOME screen:



How To Change Your Personal Details





• You will only be able to see eligible permits that are linked to your ECU employment type.

• Most permits will be automatically GRANTED after you have processed payment method.

• However, some ePermits can be applied for, but require the ECU Traffic Team to approve before they are granted – for example:

Reserved 
City Campus 
Athena Swan 
Equity
CLV

• These permits will require a document to be uploaded to support your application, for example a line managers authorisation email.

• Just because you have applied for a permit type does not mean it is valid – it must show GRANTED on the system.

Payment Options:

• Staff - Salary Sacrifice Deduction & Paying Up Front

• Students - Pay Up Front option only

How To Apply For Your ePermit



• From the HOME screen:



















• You will be taken back to the HOME screen:

















• You will be taken back to the HOME screen:



• Your Permit will be shown as GRANTED



• Your receipt number will be shown



Salary Sacrifice Payroll Deduction Option

From the HOME screen:

















Salary Sacrifice Payroll Deduction Option

From the HOME screen:





• Drivers must make sure the correct Rego is attached to your ePermits to prevent 
getting an infringement

• Multiple and frequent changes of a Rego will flag in the system for the ECU Traffic 
Team to assess.

• Any misuse of this feature will result in permits being revoked with no refund.

How To Change Your Vehicle Details



• You will be taken back to the HOME screen:



• Your Permit will be shown as GRANTED



• Your receipt number will be shown







Please contact the ECU Traffic Team:

•  parking@ecu.edu.au

• JO.34.115

• Phone number

Further details, and T&C’s for ECU Parking can be found here:

ECU | Parking : Campus services : Our services : Campus 
Environments : Centres

Any Questions?


